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Contractor cost for multi-family housing, 2001 (euro/m2)
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Many have commented on the fact that documents are developed without any clear 
purpose. One person responsible for purchasing at a building contractor explained that 
“a large number of extra documents are produced, such as environmental and quality 
requirements. I wonder whether all this is necessary. What does the job actually have 
to do with: filling in papers or doing business? You have to get rid of all these things 
to get anything done.” There is also frustration over the unnecessary information that 
is sent, which one manager of a flooring company can illustrate: “The one who sent 
the AF [standardised project documenation] part to us didn’t take away any of the 
material that didn’t have anything to do with us, but we still have to read all of it so 
that we don’t miss anything. A common example is that a tender of 80 pages has only 
five pages that has anything to do with us”. Some people seem to ignore documents, 
such as the site 
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